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1. How to get access to TruckTool

Access is given based on email domain names e.g., @logisnext.eu.

Public emails such as @gmail.com, @wanadoo.fr, @orange.fr are not allowed.

In special cases (small dealers with no company emails etc.) access for specific emails can be given.

Before creating a password, your company’s domain name needs to be
added to the list of allowed domains.

This is done by sending the company name, domain name, and brand to a technical support engineer by
email.

Dealers can control the access of individual persons by removing their email
access rights when they leave the company.
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1. How to get access to TruckTool

Responsibilities of different roles on accessing TruckTool:

Technical support engineer Handles all domain name rights requests.
Creates access for domain names based on requests received from dealers.

Sends their own and their sub-dealers’ domain names to a technical
Dealer support engineer for activation.

Takes care of user accounts; if a user leaves the company, they should
close the email account which was used to create a TruckTool
password.

Sub-dealer Takes care of user accounts; if a user leaves the company, they
should close the user’s email account.
Registers their emails with TruckTool desktop application and
refreshes TruckTool usage time by connecting to the internet

regularly.



TruckTool

1. How to get access to TruckTool

Examples of handling individual users inside a company:

A. All users have their own email addresses, which they can use to register
a TruckTool password and to log in to TruckTool.
Easy to remove access if a user leaves the company.

This should be the first choice of authentication scheme.

B. All users receive a common email address and password to use with
TruckTool.

Good for companies with a lot of personnel with no personal email addresses
(mechanics etc.).

When someone leaves the company, either the email or the password must be
changed and redistributed inside the company to remove access.

C. Company does not have an individual domain name.
A single email address can be registered instead of a domain name.
This will be done only in the case where a company domain name does not exist.

Name of the user and the company must always be included in the request for single
email access.
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2. Installing TruckTool

Browse to new.trucktool-online.com and select the 'Downloads’ tab.

Download TruckTool by clicking the ‘Download TruckTool Installer” button.

Please note the other required installations listed on the page; these are needed for TruckTool to run.

TruckTool
‘

Downloads

Installation package

. Download TruckTool Installer TruckTool Quick Start Guide

Other required installations

. PCAN-USB Driver: PCAN-USB Driver Installation Instructions

.NET Framework: -MET Framework installation



https://new.trucktool-online.com/
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2. Installing TruckTool

Install TruckTool by following the instructions in the installation
wizard.

If needed, install all the needed prerequisites according to the instructions provided on
the download site.

If you get this error message:
r'ﬁ] Installer If\formam @\

: There is a problem with this Windows Installer package.
l A\ Aprogram run as part of the setup did not finish as
~ expected. Contact your support personnel or package
vendor.

| -

‘.'=,—‘ )

Please double-check the prerequisite installations and try again.

Manually uninstall old versions of TruckTool from your computer (guide can be found at
Instructions web page).

If the problem persists, please contact your technical support engineer.


https://new.trucktool-online.com/Instructions

TruckTool

3. Creating a user account

After the domain name/email address has been approved by a technical support engineer, you must create a
TruckTool password with your company email.

1. Launch TruckTool. Make sure you have a stable internet connection.
2. Click “Sign up” (picture 1).

3. Enter your email address and password for TruckTool (picture 2).

4

Press “Sign up”.

Online login
Online login

(niine login | ffine fogin

Sign up

Welcome Create a user account by typing in your email
address and wanted password
Log in to Logisnext to continue to TruckTool,

Email address
Email address

Password @
Password

&
Reset password Sign up

Already have an account? Log in

Don't have an account? Sign up
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3. Creating a user account

You will receive an email for verifying the email address. Click the link in the email and return to TruckTool.
Continue the account creation by clicking the "Online login” button (picture 3).
You need to authorize TruckTool to access your account information. This is done by clicking “Accept” (picture 4).

After you have done these actions, you have created a user account and will be automatically logged in to
TruckTool.

O N O Wu

Online login Online login

TruckTool

Authorize TruckTool

News Release Notes
\3
FAQ Downloads
Hi here will be your email address ,

TruckTool is requesting access to your
account

® Profile: access to your profile and email

Confirm your email address « Alowoftne access

To use your account, you need to confirm the email
Decline
address.
Check your email and locate the confirmation email. Follow the steps in

the email to confirm your email address.

After confirming, please login to the application.

Open login window in 3 browser (2
Open Iogin window in a browser [
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4. Password resetting

You can reset your TruckTool password
from the TruckTool login window with the
“Reset password” link. \Caleizg] otoe oon

Online login

Welcome

You Can Change your password Log in to Logisnext to continue to TruckTool.
as often as you wish. Email acress

Password ©

Password change is required every 120 et pussvors | «

Don't have an account? Sign up

10
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5. Password validity

Login to TruckTool client is valid for 60 days, after which an internet
connection is required.

Information on the remaining offline usage time can be found from TruckTool’s Updates view.

TruckTool 4.3.0.23
TruckTool

Select Product Current TruckTool version
43.0.23

Check for updates

Updates last checked: 20.2.2024 16:00

No updates available

B e s

Password valid for 81 day(s). Password expires on 11.5.2024 8:26:51.

59 day(s) remaining of offline usage. Offline usage period expires on19.4.2024 15:59:43.

Visit new.trucktool-online.com for more information.

11
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6. Logging out

You can log out from TruckTool by clicking the person icon in the upper right
corner of the window.

kTool 4.3.0.23
TruckTool

Select Product  Select brand

Samrsums | DATAR NICHIYU | UNICARRIERS

Rocla AGV

TCM

12
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6.1 Logging out — preserving offline access

If you require offline access to TruckTool, select “Save credentials for offline

use”.
Insert your e-mail and a password to the password field. The password does not

need to match your online password, but it can if you want.

Are you sure you want to log out?

I Save credentials for offline use I

E-mail

Password

* Must contain at least 8 characters

* Must include at least 3 of the following elements: lowercase |etters,
uppercase letters, numbers, special characters (e.g. |@#3% &%)
Cannot be a common password

Cancel Log out

13
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6.2 Logging out — without offline access

If you do not require offline access to TruckTool, uncheck ”Save credentials for
offline use”.

Are you sure you want to log out?

I [ Save credentials for offline use I

[ Cancel | | Logout |

14
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7. Selecting a model and connecting to the truck

Select a truck category and a subcategory.

® TruckTool 43.023 - =] X ‘

¥,

—

Pallet Trucks

\ {LD A rrsyeis
\ FBC15N-30N
Recent
I T Trucks
= U

A rrsyeisie

FBC15NS-28NS

I
Do Reach Trucks Order Pickers :;'Eo:ﬂeﬂ
Services. Tucks
¥ 3 S Msyeis S Mrsyeist
Autodetect FB10KRT-15KRT PAC FB13(C)PNT-FB20(C)PNT
CAN Trucks

15
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7. Selecting a model and connecting to the truck

Select a truck product model if needed.

Search ‘ Sort | Default order

S MiTsUBIStY S ur
FBC15NS-28NS FBC15NS-28NS
-0069 006A-006F

4 miTsuBiSHI

&w PORKSRT TROSRS aw MITSUBISHI

IFT TRUCKS

FBC15NS-28NS
0070

FBC15NS-28NS
0071-

16
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7. Selecting a model and connecting to the truck

You can change the truck order and tile size.

® TruckTool 43.0.23 =R

&
« Back

b B ele bcatego
Search Cle Sort | Default order v | Size BE =)

(k) S MIzSyEISt

FBC15N-30N

()
o OISR

FBC15NS-28NS

o POISNREE

N
‘gg S mrsveist

Aitodeact FB10KRT-15KRT PAC FB13(C)PNT-FB20(C)PNT
CAN Trucks

Tools oo MITSUBIS S MiTSyBISt

oo FB16(C)PN-FB20(C)PN FBC22N2-30LN2

Services

Warranties

Options

Updates

17
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7. Selecting a model and connecting to the truck

Use search to filter trucks by name, engine type or serialnumber.

Select a truck model from search results.

&® TruckTool 43.0.23

@ TruckTool

Sort | Default order v | Size @@

¢
o OISR

{k) oo MITSUBISHI

FB13(C)PNT-FB20(C)PNT FB16(C)PN-FB20(C)PN

Recent
Trucks

Autodetect

GSE Trucks

)

)/

.
§§ o MITSUBISHY

Autodetect FB20K-35K PAC
CAN Trucks

o MITSUBISHI
FB14-20(C)N2T (3W)
FB16-20(C)N2 (4W)
FB14-20A(C)NT (3W)

Tools FB16-20A(C)N (4W)
Downloads

Services

Warranties

Options S mirsusisi S prsveis
Updates

FR10-35(1)CR T

18
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7. Selecting a model and connecting to the truck

You may view your recently connected trucks from the Recent Trucks button.

@ TruckTool

y.

—————— K —
N IC Trucks Pallet Trucks Pallet-stacking Trucks
S
Autodetect
CAN Trucks
Tools \
Downloads ‘
Services <
Warranties .
Reach Trucks Order Pickers
Option:
Updates
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7. Selecting a model and connecting to the truck

You may detect the connected GSE truck by clicking the ‘Autodetect’ button.
Plug in the GSE cable before clicking the Autodetect button.

If autodetection fails, select the truck manually.

® TruckTool 43.0.23 - m] X
® 00 arsums *
« Back
{ Search‘
o
Autodetect o/ —
GSE Trucks
IC Trucks Pallet Trucks Pallet-stacking Trucks
Autodetect
CAN Trucks \
Tools
Downloads ‘
— |
Services <
Warranties .
| Reach Trucks Order Pickers
Options
Updates
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7. Selecting a model and connecting to the truck

You may detect the connected CAN truck by clicking the ‘Autodetect’ button.
Plug in the CAN cable before clicking the Autodetect button.
Please note, that only some CAN trucks are supported for autodetection.

If autodetection fails, select the truck manually.

@® TruckTool 43.023 = o

@ TruckTos R
«Back

9

Recent
Trucks

X

S

Autodetect

o
—I

IC Trucks ECB Trucks Pallet Trucks Pallet-stacking Trucks

Tools

Downloads

HI[L

Reach Trucks Order Pickers

Services

Warranties

Options

Updates
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7. Selecting a model and connecting to the truck

After you have selected the correct truck model:

1. Connect a dongle to your pc.
2. Connect a dongle to the location on the truck shown in the picture.

3. Click the connect button.

TruckTool connects to the truck.

® TruckTool 4.3.0.23 - o X
@ TruckTool
L OPEN IN SIMULATION MODE J [
‘ L> CONNECT TO TRUCK
Recent
Trucks Plug type
PCAN-USB
, ~
P70 0| CONNECT IJ
r"«..{‘ [ N DOWNLOAD SUPPORT il
[ ! N / MATERIALS
N7 i 'l You can download support materials of =
K' this truck model for offline use.
: e Downloaded support materials will be
_ 74 available in the Downloads section.
s /N
: ‘, | @:(\\f‘{r ) Downloading requires interet
Downloads \ S/ conne no internet
g connection, downloading is disabled.
Services | )
Wertantics | J All material v ‘
Options [ DOWNLOAD ‘
Updates
e Confiauration version : 1.00.71

22
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7. Selecting a model and connecting to the truck

After the connection is started, fill in the truck serial number and mast

serial number and click the ‘OK’ button.

&® TruckTool 43.0.23

Serial Number

Serial Number
EFB27B-12345

Mast Serial Number

123456789 v

Please check truck ID plate for serial number

OK

If needed, you can
cancel the connection
by clicking the X icon
(EVENEEEREY
seconds after the
Serial Number dialog
is displayed).
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7. Selecting a model and connecting to the truck

TruckTool mode and controller statuses are indicated by colored labels:

TruckTool in simulation mode
TruckTool in TTP edit mode or controller info code active
Controller not connected
GREEN = Controller online and no error code
_ Controller connection error or error code active

YELLOW Controller online and warning code active

TruckTool mode

2 &
i
1
§

000000000000000

it

AU |

1]

i

trEad

Controller status
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8. Selecting and connecting to a legacy truck

Select a brand and a subcategory.

Legacy trucks are highlighted with an external software symbol on the top-right corner of the truck
image. Clicking on such a legacy truck opens the external software.

You do not need to install the external software separately; they are included in the TruckTool

installation.
® X
00 &
« -
Search
@ [e@
Recent
¥,
S elect subcatego
U
> seatch Sort | Default order size B8 @
eeeeeeeeee = =
'S
4
eeeeeeeee
ks Sarmsymmy | shrmavmme
FB10-35(L)CB FB16KT-20KT
Tools
Downloads
e Y misyete roEy R
FB16KT-20KT FB16K-20KC
FC Controller

25
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8. Selecting and connecting to a legacy truck

Depending on the truck model and the legacy tool, follow the instructions
for that software.

FDYIONI-160ANY
FDIOON2-160AN2

e e ]

[
Patee
Wbt FD/FGISN-35N
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9. Summary of TruckTool views

TruckTool has the following views:
Info - Information about controllers, locations, and truck status.
Settings - Functions for editing, importing, and exporting.
1/O - Values of inputs and outputs.
Events - Active error codes, error history, and list of all truck-specific error codes.
Wizards - Calibration, testing, and truck configuration wizards.
Flash - Functions for flashing controllers.
Recording - Recording object values and showing values in a graph.
Downloads - Downloading documents and files for use when an internet connection is not available.

Services - Used to create a service record for service. Visible if a supported truck model is connected. Always
visible in disconnected mode.

Warranties - Produces and lists a TruckTool parameter (TTP) file entries for warranty related operations.
Options - Different settings of TruckTool.
Updates - Check for TruckTool updates, password validity, and offline usage time.

Tools - Contains launchers for various tools.
27
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9.1 Info view

The info view shows general information about each controller and their
locations in the truck.

Status info is indicated by colors. To see error codes and descriptions, select the Events view.

® TruckTool 43.0.23 - (@) X

@ TruckTool FB14-20(C)N2T (3W), FB16-20(C)N2 (4W) : 1.0 S/N: @O CONNECTED mosvesms  ([EN] '{}

Truck Hours 0,00 h Info
NAME VALUE
° VCM, Master Q
L © v, slave )
Info s
- %% ° Traction, Right, Master n
Settin: . . :
95 ° Traction, Right, Slave Q
1/0 ° Traction, Left, Master n
Events : ° Traction, Left, Slave ﬂ
Wizards \ 1 ° Pump, Master n
Flash A ()] Pump, Slave n
Recording | ° EPS, Master Q
1
EPS, Slave O
Downloads 1 o
° Operator Panel n
Warranties
° Armrest, Optional Q
©O pbual Joystick Armrest, Optional n
(»] Single Joystick Armrest, Optional ﬂ
EET Cfine. no conriection. : o i - ) .
[SE5 Online and no errors present. : Configuration version
Options Red: Online and active errorvcodel's) Fresent. VERSION
Yellow: Online and active warning code(s) present.
Updates [l Online and active info code(s) present. 1.0.0.71

28
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9.2 Settings view

On the Settings view, you can edit single parameters, import, export and

create TTP (TruckTool Parameter) files, open the TTP file editor, and reset
current parameter values in the truck back to the manufacturer’s default
values.

& TruckTool 4.7.0.8 - a X

@ TFUCkTOOl FB14-2( N2 3W) (C)N2 (4W) : 1.0 Q CONNECTED URyRRY @ [EN] 8
Truck settings TTP editor Default settings
RESET TO DEFAULTS
Export to truck  Import from truck CREATE TTP FILE
Open or create TIT files for offfine Reverts all parameters to default values.
. viewing / editing.
Settings
=
/o BY=>p)
Events
o Filter & search SHOW ADVANCED | SHOW ONLY CHANGED
Wizards 2 =
Flash A ° VCM, Master
: NAME VALUE CHANGED FR RANGE DEFAULT ALIAS
Recording
Acquire, Lever, Attachment 2 maximum voltage,  0.00 Oto5V 0,00 SET ATTACH2
Downloads
Acquire, Lever, Attachment 2 minimum voltage, | 0.00 Oto5V 0,00 SET ATTACH2
Warranties Acquire, Lever, Attachment 2 neutral position vol 0,00 OtoSV 0,00 SET ATTACH2
Acquire, Lever, Lift maximum voltage, MC valves 0,00 Oto5V 0,00 SET LIFT POT M
Acquire, Lever, Lift minimum voltage, MC valves 0,00 Oto5V 0,00 SET LIFT POT M
Options G: Acquire, Lever, Lift neutral position voltage, MC\ 0,00 OtoSV 0,00 SET LIFT POT N
Acquire, Lever, Sideshift maximum voltage, MCv 0,00 Oto5V 0,00 SET SHIFT M,
Updates Bty Vs Cladise R b o N O M Ae~c non ceT cuieT_am
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9.2 Settings view

’Export to truck’ action loads parameters from a TTP file to the truck.

‘Import from truck’ | kk=»[) | action loads all parameters and event logs from
the truck to a TTP file.

® TruckTool 4.7.0.8

@TFUCkT00| FBTal (C)N2T 0(C)N2 (4W): 1.0 S/N @0 CONNECTED ] @ [EN] 8

Truck settings TTP editor Default settings

= OPEN TTP FILE COMPARE
=[] RESET TO DEFAULTS
Export to truck  Import from truck CREATE TTP FILE

Info
Open or areate TIP files for offline Reverts all parameters to default values.
viewing / editing.
D [\
110 =™
Events
° Filter & search SHOW ADVANCED | SHOW ONLY CHANGED
Wizards :
Flash A €© vCM, Master
g NAME VALUE CHANGED FR RANGE DEFAULT ALIAS
Recording
Acquire, Lever, Attachment 2 maximum voltage, 0,00 Oto5V 0,00 SET ATTACH2
Downloads
Acquire, Lever, Attachment 2 minimum voltage, | 0,00 Oto5V 0,00 SET ATTACH2
Warranties Acquire, Lever, Attachment 2 neutral position vol 0,00 Oto5V 0,00 SET ATTACH2
Acquire, Lever, Lift maximum voltage, MC valves  0.00 Oto5V 0,00 SET LIFT POT M
Acquire, Lever, Lift minimum voltage, MC valves 0,00 Oto5V 0,00 SET LIFT POT N
Options < Acquire, Lever, Lift neutral position voltage, MC\ 0,00 OtoS5V 0,00 SET LIFT POT N
Acquire, Lever, Sideshift maximum voltage, MCv 0,00 Oto5V 0,00 SET SHIFT M,
Updates B oy Fsas CTals I Satadas i s e s OO0 Asacr non ceT cuner__am

30
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9.2 Settings view

A TTP file editor can be opened from the Settings view.

The editor can also be opened when not connected to a truck.

Create the connection as usual, ignore all connection errors, and open the TTP file editor.

® TruckTool 47.0.8

@ TruckTool fgia-20(C)n2 JNZ (4W) : 1.0 SH @0 CONNECTED mwmes (=) [EN] 2

Truck settings TTP editor Default settings

- OPEN TTP FILE COMPARE
D D RESET TO DEFAULTS
Export to truck  Import from truck CREATE TTP FILE

Open or create TTP files for offline
viewing / editing.

Reverts all parameters to default values.

Settings
110 e
Events
© Filter & search  SHOW ADVANCED | 'SHOW ONLY CHANGED
Wizards ‘ '
Elash A ° VCM, Master
. CHANGED FR RANGE DEFAULT
Recording
Acquire, Lever, Attachment 2 maximum voltage, ~ 0.00 Oto5V 0.00 SET ATTACH2
Downloads ) .
Acquire, Lever, Attachment 2 minimum voltage, |  0.00 Oto5V 0.00 SET ATTACH2
Warranties Acquire, Lever, Attachment 2 neutral position vol ~ 0.00 0to5V 0,00 SET ATTACH2
Acquire, Lever, Lift maximum voltage, MC valves  0.00 Oto5V 0.00 SET LIFT POT N
Acquire, Lever, Lift minimum voltage. MC valves  0.00 Oto5V 0,00 SET LIFT POT M
e - Acquire, Lever, Lift neutral position voltage, MCy 0,00 Oto5V 0.00 SET LIFT POT N
Acquire, Lever, Sideshift maximum voltage, MCv 0,00 Oto5V 0.00 SET SHIFT M,
Updates P T AP ST S PR V7SO 1) Py nnn coT eLET ML
Py
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9.2 Settings view

With the ‘Reset to defaults’ action, you can reset the truck or individual
controllers to the manufacturer’s default values.

& TruckTool 47.08 X

@TruCkTOOI FB14-20(C)N2T (3W) ( (AW) - 1.C @0 CONNECTED rouaymy @ [EN] 8

Truck settings TTP editor Default settings

= OPEN TTP FILE COMPARE
Ef D RESET TO DEFAULTS
Export to truck  Import from truck CREATE TTP FILE
Reset To Defaults

Open or create TTP files for offline
viewing / editing.

0000800000

Select default parameter set:

1/0 | B#D UNI AN Europe defaults v
Evens Please select the controllers that you want to reset:
© Filter & search SHOW ADVANCED |  SHOW ONLY CHANGI i oreer At
Wizards i
NOTE: Reset cannat be undane afterwards, It is possible that calibration and/or option wizards must be run for the truck to function normally,
Flash A ° VCM, Master
: NAME VALUE CHANGED F
Recording
Acquire, Lever, Attachment 2 maximum voltage, ~ 0.00
Downloads ) .
Acquire, Lever, Attachment 2 minimum voltage, |  0.00
Warranties Acquire, Lever, Attachment 2 neutral position vol 0,00
Acquire, Lever, Lift maximum voltage, MC valves  0.00
Acquire, Lever, Lift minimum voltage, MC valves 0,00
. Acquire, Lever, Lift neutral position voltage, MC\ 0,00
Options 5 9 P 9
Acquire, Lever, Sideshift maximum voltage, MCv  0.00
Updates D T TSy, 11
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9.2 Settings view

Parameter changes are not permanent unless saved to the truck’s memory.
Unsaved changes are cleared when the truck is restarted.

Clicking “Undo Changes” sets all values on the truck as they were before editing.

& TruckTool 4.7.0.8

@ TruckTool | C)N 0 AW) : 1.0 S/N @0 CONNECTED (. @ [EN] 8

TTP editor Default settings

, OPEN TTP FILE il COMPARE
RESET TO DEFAULTS
) truck Import from truck CREATE TTP FILE

Open or create TTP files for offline
viewing / editing.

Reverts all parameters to default values.

© Filter & search SHOW ADVANCED |  SHOW ONLY CHANGED
Wizards ;
Flash A © vcMm, Master (o]
s NAME VALUE CHANGED FR RANGE DEFAULT ALIAS
Recording
Acquire, Lever, Attachment 2 maximum voltage, 0,00 Oto5V 0,00 SET ATTACH2
load!
Soun S Acquire, Lever, Attachment 2 minimum voltage, |  0.00 Oto5V 0,00 SET ATTACH2
Warranties Acquire, Lever, Attachment 2 neutral position vol 0,00 OtoS5V 0,00 SET ATTACH2
Acquire, Lever, Lift maximum voltage, MC valves 0,00 Oto5V 0,00 SET LIFT POT M
Acquire, Lever, Lift minimum voltage, MC valves 0,00 Oto5V 0,00 SET LIFT POT M
Options S Acquire, Lever, Lift neutral position voltage, MC\ 0,00 OtoS5V 0,00 SET LIFT POT N
Acquire, Lever, Sideshift maximum voltage, MCv 0,00 Oto5V 0.00 SET SHIFT M,
Updates Biaben Vssinis T ac.. 000 PV non ceT cuieT_aa
= o
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9.2 Settings view

By default, TruckTool automatically prompts you to save parameters.

’Save parameters’ prompt can be disabled from the Options view.

You should
always save
settings to a
TTP file before
editing them!

Save parameters

Do you want to save the parameters from the truck?

YES NO
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9.2 Settings view

To view the parameters of each controller, expand the controller by clicking
the expander button ©.

You can open the settings editor of a parameter by double-clicking it.

® TruckTool 4.7.0.8 - (m} X

@0 CONNECTED ] @ [EN] 8

Truck settings TTP editor Default settings

= OPEN TTP FILE COMPARE
B D RESET TO DEFAULTS
Export to truck Import from truck CREATE TTP FILE

Open or create TTP files for offline
viewing / editing.

Reverts all parameters to default values.

170 =i 2™

© Filter & search SHOW ADVANCED |  SHOW ONLY CHANGED  c(aR E

° VCM, Master

DEFAULT
Acquire, Lever, Attachment 2 maximum voltage,  0.00 Oto5V 0,00 SET ATTACH2
Acquire, Lever, Attachment 2 minimum voltage, |  0.00 Oto5V 0,00 SET ATTACH2
Acquire, Lever, Attachment 2 neutral position vol 0,00 Oto5V 0,00 SET ATTACH2
| Acquire, Lever, Lift maximum voltage, MC valves 0,00 Oto5V 0,00 SET LIFT POT M
I Acquire, Lever, Lift minimum voltage, MC valves 0,00 Oto5V 0,00 SET LIFT POT M I
[P ; Acquire, Lever, Lift neutral position voltage, MC\ 0,00 Oto5V 0,00 SET LIFT POT N
Options 84
Acquire, Lever, Sideshift maximum voltage, MCv 0,00 Oto5V 0,00 SET SHIFT M,
Updates Db Vs RS At s A s 0 00 Ae~cr non cer cuier_am
-
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9.2 Settings view

TruckTool has different types of editors, depending on parameter types.

Numeric editor with slider, single selection, multiple-choice with checkboxes, etc.

Parameter descriptions and pictures are visible in editors.

Aux power reduction rate 1 [%] X
[EN]: Aux power reduction rate 1 [%] ALIAS: Group 2: #013 (Page 02)
VALUE CHANGED FROM RANGE  DEFAULT Battery Type X
: (e} ) (22 0to100 70
- [EN]: Battery Type ALIAS: Group 3: #042 (Page 05)
VALUE CHANGED FROM RANGE
DESCRIPTION Tubular | Normal .. Gel
Setting the traveling motor torque limit [%] at auxiliary input 1 active. Normal
Gel
' ' Tubular
SET | | CANCEL ery type.
Normal
Tubular
Gel

SET CANCEL
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9.2 Settings view

In the TTP editor, you can view Info, Settings, |/O, and Events views, just
like you would do when connected to a truck.

When you close the TTP editor, you will be prompted to save your changes to a new TTP file.

® TruckTool 47.0.8 ' — ] X

® 00 B14-20 B16-20 4 0 ttpNe p P ED DD CLOSE 9 ;
Defa
\p B COMPARE RESET TO DEFAULTS
Open o
Info
) SAVE
/0 .
4 ° Filter & search ~ SHOW ADVANCED SHOW CHANGED SHOW SELECTED
Events
VCM, Mast, ’
— O ver, Master o
0 Traction, Right, Master o
Flash
© Traction, Left, Master o
° Pump, Master o
° EPS, Master o
© Operator Panel °
° Armrest, Optional °
Options
Updates
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9.2 Settings view — Filter & Search functionality

Filter & Search affects the update speed of displayed objects:

TruckTool polls from truck only the parameters visible to the user, which directly
correlates with update speed.

Especially important in I/0O view when debugging some output state etc.

& TruckTool 4.7.0.8

@TFUCkTOO| FB14-20(C)N2T (3W N2 (4W):1.0 S/N @0 CONNECTED

Truck settings TTP editor Default settings

= OPEN TTP FILE COMPARE
D D RESET TO DEFAULTS
Export to truck Import from truck CREATE TTP FILE

Open or create TTP files for offline
viewing / editing.

Reverts all parameters to default

The fewer

o
b UNI HANGE
B=a | parameters
Events i
© Filter & search __ SHOW ADVANCED | SHOW ONLY CHANGED  c(gAR FiLTE! on display,
Flash A ° VCM, Master they update.
: CHANGED FR RANGE DEFAULT
Recording
Acquire, Lever, Attachment 2 maximum voltage, 0,00 Oto5V 0,00 SET ATTACH2
wnloads
2 Acquire, Lever, Attachment 2 minimum voltage, | 0,00 Oto5V 0,00 SET ATTACH2
Warranties Acquire, Lever, Attachment 2 neutral position vol 0,00 OtoSV 0,00 SET ATTACH2
Acquire, Lever, Lift maximum voltage, MC valves 0,00 Oto5V 0,00 SET LIFT POT M
Acquire, Lever, Lift minimum voltage, MC valves  0.00 Oto5V 0,00 SET LIFT POT M
Options S Acquire, Lever, Lift neutral position voltage, MC\ 0,00 Oto5V 0,00 SET LIFT POT N
Acquire, Lever, Sideshift maximum voltage, MCv 0,00 Oto5V 0,00 SET SHIFT M,
38 Updates By Vi CTata s it i i e 0 00 PSRy non cer cuieT_am
> i
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9.2 Settings view — Filter & Search functionality

’Search for text’ should be your first choice for searching.

Simple text search.
Results all parameters containing text matching to your given search words.

° Filter & search SHOW ADVANCED SHOW ONLY CHANGED
Filter by tag: | Mo filters selected ~
Search for text: attach valves |

° VCM, Master

NAME VALUE

Acquire, Lever, Attachment 2 maximum voltage, MC valves 0.00

Acquire, Lever, Attachment 2 minimum voltage, MC valves 0.00

Acquire, Lever, Attachment 2 neutral position voltage, MC valves 0.00
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9.2 Settings view — Filter & Search functionality

Checking the 'Show Advanced’ checkbox displays parameters that you do
not usually need to edit.

0 Filter & search |~f SHOW ADVANCED | SHOW ONLY CHANGED

Filter by tag: | No filters selected ~ J

Search for text:

€ VCM, Master

NAME VALUE

Acquire, Lever, Attachment 2 maximum voltage, MC valves 0.00
Acquire, Lever, Attachment 2 minimum voltage, MC valves 0.00
Acquire, Lever, Attachment 2 neutral position voltage, MC valves 0.00

Acquire, Lever, Lift deadband, MC valves 0.0
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9.2 Settings view — Filter & Search functionality

Some predefined object groups have been defined and can be selected
from the 'Filter by tag’ dropdown menu.

Bl=>

° Filter & search v SHOW ADVAMNCED SHOW ONLY CHANGED

Filter by tag:
CISELECT/UNSELECT ALL
FAcceleration pedal calibration
MBDI settings

B Curve cutback

BMECO mode VALUE

HIncluded in Wizards 0,00

Search for tex

€ VM, Mastsg

Acquire, Pedal,
M Lower adaptation

Acquire, Pedal, A . . 0.00
B Mast height reduction

Acquire, Pedal, A B Multipurposes 0,00

Acquire, Pedal, jAl_[ellilsh B 0.00

M Overload warning
B performance: Attachment
M performance: Friction lock
M Performance: Lift

M Performance: Lowering

B Performance: Reduction
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9.2 Settings view — Filter & Search functionality

‘Show only changed’ displays changed values and the value they were
changed from.

° Filter & search SHOW ADVANCED I + SHOW ONLY CHANGED I CLEAR EILTERS | FILTERS ACTIVE

Filter by tag: | No filters selected v J

Search for text:

€ VCM, Master

NAME VALUE CHANGED FROM |, RANGE
Adjustment, Automated working lights timeout 2 0 1 to 100 min

Adjustment, Truck display speed calibration 23 0 1to 255
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9.2.1 Settings view — TTP creator

A TTP file can be created by selecting ‘Create TTP file ".

Select the objects that you want to include in the TTP, change values of objects to desired value and click
create. Selected values will be written to the TTP file with the values shown in the VALUE column.

& TruckTool 4.7.0.2 -

TruckToc FB14-20(C)N2T (3W), FB16-20(C)N2 (4W) : 1.0 S/N: TTP EDIT MODE

C 4 TTP file

Selev wanted parameters to be included in the TTP file.

CREATE I UNDO CHANGES A 3 PARAMETERS HAVE CHANGED (FILTERED INCLUDED) 4} 360 PARAMETERS ARE SELECTED (FILTERED INCLUDED)

° Filter & search ¥ SHOW ADVANCED | SHOW CHANGED |  SHOW SELECTED
° VCM, Master 360 selected, 3 changed o I;‘
NAME VALUE CHANGED FROL RANGE DEFAULT ALIAS
| Acquire, Lever, Tilt neutral position voltage, MC valves 0,00 Oto5V 0.00 SET TILT POT NEU
¥ Acquire, Load, Max load for fast lowering acceleration 500 200to 2000 kg 500 LOWER MIN LOAI
¥|  Acquire, Load, Min load for slow lowering acceleration 1500 200 to 2000 kg 1500 LOWER MAX LOA
¥ Acquire, Load, Overload warning 1 500 1900 0 to 2500 kg 1900 MAX LOAD WARM
¥ Acquire, Load, Overload warning 2 900 1700 0 to 2500 kg 1700 MAX LOAD WARD
+  Acquire, Load, Overload waming 3 2050 1600 0 to 2500 kg 1600 MAX LOAD WARD
¥ Acquire, Load, Sensor 0 kg Adjustment Above Free Lift &1 0.75 Dto10V 0.75 LOAD POT MIN. 2
+|  Acquire, Load, Sensor 0 kg adjustment at free lift area 0.75 0to10V 0.75 LOAD POT MIN. 1
¥ Acquire, Load, Sensor known weight 2000 0 to 2500 kg 2000 MAX LOAD
) ¥ Acquire, Load, Sensor known weight adjustment above fr 3,14 Oto10V 314 LOAD POT MAX. :
Options ¥ Acquire, Load, Sensor known weight adjustment at free li  3.14 Oto10V 314 LOAD POT MAX. 1
Updates ¥ Acquire, Pedal, Acceleration deadband 18,0 1810 20 % 18,0 TRAC ACCEL DEAI  _
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9.2.1 Settings view — TTP creator

Choose a filename for saving and add an optional comment to the TTP file.

@® TruckTool 47.08 = - o x
Save to File - Save to File CANCEL
(o] Yo

Choose a filename for saving

Browse...

Following data is saved into TTP file:
- Settings

- I/0 Values

- Truck hour meter

- Active error codes

- Error histories stored on truck

- Firmware versions

TTP Comments
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9.3 1/0 view

|/0 view contains the values of inputs and outputs.

Values that are not inputs nor outputs, but hold some informational value, are listed under the ‘Numeric’
tab.

& TruckTool 4.3.0.23 _ = %
TruckTool FB14-20(C)N2T (3W), FB16 N2 (4W) : 1.0 S/N: @0 CONNECTED mmsyemy  [EN] . li?}
Inputs QOutputs Numeric
© Filter & search v SHOW ADVANCED
Info Filter by tag: |'m‘
Settings A Search for text: ‘17Reset — .
° VCM, Master
Events
S Al: Acceleration pedal value 0% 100 % 0 to 100 % 0,00 0,00 J
Al: Automated working lights sensor (XA4B/4) ov 5V Dto5V 0,00 0,00
Fesh A Al: Battery voltage ov 60 V 0to 60V 0,00 0,00
Recording Al: Brake pedal value 0% 100 % 0 to 100 % 0,00 0,00
Besnicads Al: Load weight 0 kg 5000 kg 010 5000 kg 0,00 0,00
Warranties Al: Main contactor status (XA4B/1) ov 53V 0to53V 0,00 0,00
Al: MC attachment 2 lever (XA4B/12) ov 5V 0to5V 0,00 0,00
Al: MC lift/lower lever (XA4A/35) ov 5V 0to5V 0,00 0,00
Al: MC sideshift lever (XA4B/11) ov 5V 0to5V 0,00 0,00
Al: MC tilt lever (XA4B/2) ov 5V 0to5V 0,00 0,00
Al: Multipurpose input 4 (XA4A/23) ov 5V 0to5V 0,00 0,00
Al: Pressure sensor voltage (XA4B/6) ov 12 v 0to12V 0,00 0,00
Options Al: Steering angle -180 deg 180 deg -180 to 180 deg 0,00 0,00
Updates Al: Steering angle sensor value -5V D V 5V S5to5V 0,00 0,00
-
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9.4 Events view

Active Codes’ tab contains error codes currently active on each controller
of the truck.

& TruckTool 43.023 - O x
TruckTool FB14-20(C)N2T (3W), FB16-20(C)N2 (4W) : 1.0 S/N @0 CONNECTED
ACTIVE CODES ERROR HISTORY ERROR CODE LIST
Save error history to TTP file: ' E}-DD ‘
Info
DIAGNOSTIC CODE DESCRIPTION
SR ° VCM, Master
1710 4A185 Armrest fault
© vcm, slave a
Wizards None
e ° Traction, Right, Master a
None
Bemiding ° Traction, Right, Slave & 4
Downloads None
Warranties ° Traction, Left, Master &
None
° Traction, Left, Slave &
None
° Pump, Master &
None
° Pump, Slave &
None
Options ° EPS, Master &
Updates None .
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9.4 Events view

"Error History’ tab displays error histories that are stored in controllers.

Error histories hold a limited amount of information due to a limited amount of memory available in
the controllers.

OMLINE EVENT LOG ERROR HISTORY ERROR CODE LIST

Save error history to TTP file: .,--Dl—‘

READ All CLEAR All

AFMrest  Last updated 22.9.2014 170128 READ CLEAR | SAVE |-
Index Code Name
EPS Master Last updated 22.9.2014 17:01:34 READ CLEAR | SAVE
=
Code Name Count Time Temperature
24A73 U phase current stuck to 0 1 B3 30
2AT2 V phase current stuck to 0 1 [%] 32
24AT3 U phase cument stuck to 0 1 60 32
24A60 Capacitor charge 1 60 26
EPS Slave Last updated 22.9.2014 17:01:34 READ CLEAR | SAVE
Code Name Count Time Temperature
25A240 Encoder locked 2 1 60 30
25A24T CANbus emmor 4 59 36
25W203 Steering autoteach active 5 52 0
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9.4 Events view

‘Error Code List’ tab shows all known error codes of every controller.

You can view the complete description of an error code by double-clicking it.

® TruckTool 4.3.023 - D X
TruckTool ( € N2 (4W) : 1.0 S/N @0 CONNECTED mpsvemsty  [EN] v{}
ACTIVE CODES ERROR HISTORY ERROR CODE LIST
© Filter & search
Info DIAGNOSTIC CODE DESCRIPTION CLASS
Settings A ° VCM, Master
4A159 BMS message not yet received Alarm
e 4A161 Li-ion battery shutting dewn Alarm 1
4A162 Truck shutting down Alarm
M=k 4A163 Li-lon battery: Full charge cycle needed Alarm
4A165 Li-lon battery fault Alarm
Flash A
4A170 BMS control system error Alarm
Recording 4A174 Armrest checksum Alarm
T e AAM1TT Lithium-ion battery internal error Alarm
4A178 Tow mode mismatch Alarm
Warranties
4A179 Steering angle not valid Alarm
4A185 Armrest fault Alarm
4A186 Tow mode Alarm
4A187 Multipurpose inputs configuration Alarm
4A188 Multipurpose inputs functionality Alarm
4A19 Battery under-voltage Alarm
4A199 Lift/lower lever out of range Alarm
4A200 Tilt lever out of range Alarm
Options 4A201 Attachment 2 lever out of range Alarm
4A204 Battery voltage critical Alarm
Updates o B . . - -
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9.4 Events view — Troubleshooting

You can investigate the meaning of an error code on the Error Code List
tab in the Events view. Scroll down or search the error code.

Double-clicking an error code opens a details dialog, and clicking ‘Open troubleshooting manual’
opens the manual page (not possible on all truck models).

@ TruckTool

TISCRIPTION

Handle brake fault

D CLASS ALIAS
A7 Alarm

DESCRIPTION
Handile brake fault

I Open troubleshooting manual ‘
et
ACTION

oc]
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9.4 Events view — Troubleshooting

The opened page shows you a brief description of the error.

[ TROUBLESKOOTING x

a- -EN

+/Program%e20Files%20(x86)/Rocla%200y TruckTool /ENCRYPTED_DATA/PCF/CounterBalanceTruck/Luna/LunaTS.htmI#AT

C O | @ filei/c
CIRCUITS

PS Handle Brake Fault (A7)
Error code: A7
Situation Steering wheel reaction force disabled, and travelling speed Imited 1o 5 km/h,
Posible
Steoring wheel unit fault, hamess faul, power steering controller tauk
cause
| Steering wheel reaction force brake current FB is 1.2A or more.
Trigger o
theemos | Steering wheel reaction force brake command value > 024 and curment FB < 0.164
code Overcument detected by overcurrent detection circuit
Checks

[[11) Diaconnec: baitery phig

(7) Discernect Conrmcter £-08 of EPS contrater and F-01
serng wheal
et e
Check contruty between E-08-17 and F-01.5(30

) Repiace hamess

sy
8.0 0 #1-30°(-22°F) to
Within the range

[15) Replace power su [[16) Replace stessing whesl unit

7 B
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9.5 Wizards view

Wizards view contains step-by-step wizards for calibrating, testing, and
configuring the truck.

& TruckTool 43.023 - ul X

TruckTool FB14-20(CIN2T (4W) : 1.0 S/N @0 CONNECTED mozyemy  [EN] -{1]

Wizards

‘Warning! While running calibration wizards, there is a high risk of truck moving. Please make sure that there are no personnel or material in a danger zone before starting.

Factory Factory Factory 1.1. Truck 1.2. Truck Options Bl
= configuration - S configuration - i configuration - i Performance i

Assembly RTS1 Inspection

Info

Settings A

/0

1.3. PIN Codes 1.4. Service 1.5. Display 1.6. Truck Model
© S Confirmation i Configuration ich Configuration

Events A i
m Please take extra
care when running

Flash A .
: any wizard by
Recording
v/} 2.1. Parking Brake v/ 2.2. Valve Blockage 1
— 21 22 e having a reasonable
Warranties safety Zzone arou nd
the truck.
= 3.1. Acceleration = 3.2.Brake Pedal == 3.3. Mechanical = 3.4.Tilt Sensor =i 3.5. Weight
== /| Pedal Calibration == Calibration == Levers Calibration == Calibration == _| Calibration
==ii| 3.6. Steering =il 3.7. Armrest ==t 3.8. Battery
= Calibration = Calibration = Discharge Gauge
Opticns
Updates =
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9.6 Flash view

Flash view contains actions for updating new software to controllers.
Use the 'Update’ button if you are only updating the software.

Use the ‘Controller Replacement’ button if you are installing a new controller or replacing a broken one.

& TuckTool 4.3.0.23 - O b
TruckTool FB14-20(C)N2T (3W), FB16-20(C)N2 (4W) : 1.0 S/N: & @0 CONNECTED rrsyessey | [EN] -{}
Update Firmware
CONTROLLER CURRENT VERSION | LATEST VERSION
. VEM, Master . 248 | UPDATE | | CONTROLLER REPLACEMENT |
nfo
: Traction, Right, Master E 2m | uppaTe ] | cONTROLLER REPLACEMENT ]
Settings
- Traction, Left, Master . 21 | uppaTE ] | CONTROLLER REPLACEMENT ]
Pump, Master . 21 | UPDATE | | CONTROLLER REPLACEMENT |
Events 0
. EPS, Master . 5.81 | uppATE ] | CONTROLLER REPLACEMENT ]
Wizards
m Operator Panel . 109,06 | uppaTE ] | CONTROLLER REPLACEMENT ]
e Armrest, Optional - 109 | uPDATE | | CONTROLLER REPLACEMENT |
Downloads Dual Joystick Armrest, Optional  * 0.23 | UPDATE
P — Single Joystick Armrest, Optional * 046 | uppaTE
Options
Updates
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9.7 Recording view

'Graph’ tab is a software oscilloscope in which you can:

1. Record object values to file.

2. Show a graph of object values.

Both can be done at the same time.

@ TruckTool

el

1/0 Recording

E . . Left Analog

e Right Analog
File

Samples:0

0:00

Time

0:05 0:10
s SAVE FILE OPEN FILE l @ START RECORDING
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9.7 Recording view

Before starting the recording, you need to select recorded objects from
the ‘Object selection’ tab.

Only a limited number of objects can be shown at once.

By checking the ‘Record’ checkboxes you select data that is logged for file saving. This is automatically
selected if the graphical display of an object is active.

Selected objects can be saved and then those are available in the ‘Load Preset’ dropdown menu.

& TruckTool 43.023

TruckTool

Graph Custom rnnnitoI Object selection I Help I Load Preset v
© Filter & search SHOW ADVANCED | EAR FILTERS Import presets

- o X
N), FB16-20(C)N2 (4W) : 1.0 S/N @0 CONNECTED mrsymime  [EN] vral

- . Export presets
Info | Select all (Inputs) ] | Clear selectionsj You can Select either
. Left Analog .
Settings left edge, right edge
/0 1 Right Analog or digital recording

Al: Acceleration pedal value 0 to 100 % ACCELERATOR
. ’ method.

Al: Automated working lights sensor (XA4B/4) Oto5V ANALOG INPUT
File
Not all of them are

always available for

Al: Battery voltage Oto 60V BATTERY VOLTA
mAl: Acceleration pedal vall

Al: Brake pedal value 0to 100 % BRAKEPEDAL P( =
mAl: Battery voltage

® Al: Load weight 0 to 5000 kg WEIGHT each Object type
. gw . Al: Main contactor status (XA4B/1) Oto 53V ANALOG INPUT| Samples:D (Shown by graying
ownloads ® - Al: MC attachment 2 lever (XA4B/12) Oto5V ANALOG INPUT .
Warranties - - Al: MC lift/lower lever (XA4A/35) Oto5V ANALOG INPU77 OUt the SeleCtlon).
® _ Al: MC sideshift lever (XA4B/11) Oto5V ANALOG INPUT
® - Al: MC tilt lever (XA4B/2) Oto5V ANALOG INPUT
O] Al: Multipurpose input 4 (XA4A/23) Oto5V ANALOG INPUT
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9.7 Recording view

After selecting objects, you can start recording by clicking the ’Start
Recording’ button on the ‘Graph’ tab.

After recording, you can save the results to a CSV file by stopping the recording by clicking ‘Stop
recording’ and then the ‘Save File’ button.

EHE CNNE Sl et

oAl MIC tlt lever (K17 / B11 -
XA4B/Z)

[
Al MC Attach 1 lever (X17 / B12 -

Please note
that recording
speed depends
on the
controller and

object types
and varies a lot
depending on
each individual
object.
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9.8 Downloads view

Downloads view contains model and truck-specific content that can be
downloaded from TruckTool to use also when an internet connection is
not available.

In this view, you can download documents and files from the TruckTool cloud to your computer’s
hard drive, view them, and remove them if necessary. This allows you to download documents and
files in advance before you travel to the site to perform a repair or a service.

® TuckTool 43.0.23 - o X
TruckTool
Select Product Download support materials for offline use
© Filter & search Show all trucks « | search for text:
O carin. 88 truck model | Darucks o .
O mmaveasn 62 truck models | D rucks upport caded
[»] 11 truck models | 0 tucks upport —
0 AGV T truck modais | 0 trueks upport osded
O TCM 37 truck models | O trucks B
port

O UnicarriERS 37 truck models | 0 nucs

Tools

Services

Warranties

Options

Updates
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9.8 Downloads view

* Downloads view allows content sharing and version updating
independently from TruckTool releases. It enables us to provide
targeted content based on a truck model or truck serial number.

* Downloads view provides easy access to all relevant documents and
files needed to perform services. This includes e.g. user manuals,
electrical diagrams, spare part images, and mechanical drawings.

* Notice that when you have no internet connection, you cannot
download or view content that you have not yet downloaded when you
were online.
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9.8 Downloading content from Info view

You can download model and/or truck specific documents and files from
Info view without creating a connection to the actual truck.

This allows you to download documents and files in advance before you travel to the site to perform a
repair or a service.

@ TruckTool 4.3.023 [u} X

@ TruckTool

OPEN IN SIMULATION MODE ‘ ‘

@ CONNECT TO TRUCK

Recent
Trucks Plug type
PCAN-USB

"
o) \ CONNECT
%3}‘ % DOWNLOAD SUPPORT

@ ' )

- , ‘ / MATERIALS

T d [ y \ You can download support materials of
y\ 8 A\ / this truck model for offline use.

Downloaded support materials will be

e X NA , AL N available in the Downloads section.
. { @}\\\”\W’ / Downloading requires internet

Downloads \ o connection. In case of no internet

5 connection, downloading is disabled.

Services

Warranties ‘ All material

Options | { DOWNLOAD

Updates
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9.8 Downloading content from Info view

TruckTool asks you the serial number of the truck, after which it fetches
the content information from the cloud. Then you can select one, several,
or all documents and files to download.
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9.8 Downloads view - Downloading content

You can select one or more documents/files to be downloaded from
Downloads view. For downloading, select one or more documents/files
and click the cloud icon or “Download selected”.

When you are not connected to any truck, Downloads view shows you all downloadable content of
models and trucks to which you have access rights.

When you are connected to a specific truck, Downloads view shows you only the truck-specific
content based on the serial number.

|
© Filter & search | Show all trucks « | search for text:

[+ o8 v mase |0 uce 025 apps ke domicang ‘

0,00 MB

2522020

o
25.2.2020 e o
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9.8 Downloads view — Viewing downloaded content

After downloading, you can view content by clicking the document/file
name or the watching icon.

0,00 MB

0,98 MB

0,03 MB

uuuuuuuuuuuu

2522020

25.22020

Insulation resistance =

measurement for ATX-battery
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9.8 Downloads view — Removing downloaded content

All downloaded content is stored on your computer’s hard disk. To free up
hard disk space, you can remove selected or all downloaded content.

You can download any removed content again if needed when you have an internet connection.

Remove selected downloaded content

Continuing will remove selected truck documents from your computer.

You can view and download doc

again wh
online.

your c
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9.9 Services view

Services view is used for creating new services and viewing existing service
records. Click the ‘Start’ button to create a new service.
Please note that this view is only available for select models.

If you see an info dialog ‘Please update all firmwares before starting a service’, new software for the
truck is available and you need to update it to the truck before continuing.

m TruckTool

-
New Service Export Download Service History
pdated:

° Filter & search Search for text:

No saved services for Serial Number AF13F 12346
Synchronize to search and download saved services from

ase update all firmwares before starting a service

]
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9.9 Services view

Update details for the service checklist record.
Fill in ‘Hour meter value’ and ‘Customer’ name.
Your username from logging in is automatically filled into the ‘Technician’ field.

Select service type from the ‘Type’ dropdown menu.

Service Checklist - Service Details

CONTINUE CANCEL

Date | 2622019 ]
Time | M:59

Type | 15t month (200 hrs) -

CANCEL

Service Checklist - Service Details CONTINUE

Serial Number

Mast Serial Number | 123456789 Date | 2622019 [

Service types
Hour meter | 203 Time | 159 depend on the
truck model.
Usually, there

Customer | A51-Warchouse

Tachnici john.d la.com

Serial are one or more
Mast Serial PerloleaI
inspections and
Hour meter | 203 ‘Damage Repair’

and ‘Rework’
available.

Customer AS1-Warehouse

Technician | jchn.doe@rocla.com
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9.9 Services view

Before starting a new service, please refer to the latest service manual as
it is the primary source of information for the truck service.

After a service step is completed you can check the passed checkbox

You can edit any service step by clicking the edit button

Service Checklist - Service 5umma;y SERVICE INFO l SAVE PDF l FINISH SERVICE l CLOSE

Please refer to the latest service manual in conflicting situations. An up-to-date service manual is always the primary source of
information for the truck maintenances.

-

Cooling
. . ) .
Radiator fin 4 The service manual
' \ contains detailed
Y
Radiator fill . .
adatoriifiercap lJ instructions for the

N
N

Rubber hose condition . service.

TruckTool only has
Electrical title-level information

o D u about the service.
Battery electrolyte specific gravity D u
Electrical wires I:‘ u
Starter I:‘ u

N,

N,

N,

N,
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9.9 Services view

If you have issues with a service step or cannot perform service, you can add

a description of the issues in the

‘Remarks’ field.

Note! If the service step resolution is ‘Not checked’, you must add the description of problems into the
‘Remarks’ field before moving to the next step.

Check electrical wires. - Service Step cLose ll NEXT

Remarks

Resolution
© Not
© Chec

Changed Parts

66

Check electrical wires. - Service Step

Remarks

Changed Parts

Resolution

® Not checked
© Check
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9.9 Services view

You can add a description of replaced parts to the ‘Changed Parts’ field.

You can move to the next step by clicking the ‘Next’ button or close the current service step dialog by
clicking the ‘Close’ button.

Both actions save all changes automatically.

Change engine oil. - Service Step

Remarks

Fixed leaking oil problem

Resolution

© Not checked
® Check

Changed Parts
Changed oil
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9.9 Services view

You can add general comments about the service in the ‘General
Remarks’ field of the service summary.

You can save the service info as a PDF report.

Service Checklist - Service Summary

SERVICE INFO SAVE PDF FINISH SERVICE I CLOSE .

Mast support

V] 2]
Miva

Tilt socket pins

CANCEL SAVE

Service Checklist - Service Details

Steer and axle

King pins ,‘ | Date ‘ z! ‘
Tie rod pins / | Time ‘

L . ) You can edit Service
Transmission and drive Type \ 1st month (200 hrs)

Info during the
service.

Differential oil

K]
~

Serial Number |

Only ‘Mast Serial

GENERAL REMARKS Mast Serial Number | 123456789

Comments about service .l

Number’, ‘Hour
Hour meter | 203 meter’, ‘Customer’,

and ‘Technician’
Customer | ASi-Warehouse fields are editable.

Technician ‘ john.doe@rocla.com
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9.9 Services view

After completing the service, you can close or finish the Service Checklist.

If you click ‘Close’ the Service Checklist remains in an ‘In Progress’ state and you can continue
editing it by clicking the edit button| #* | .

If you click ‘Finish Service’, the service record is finalized and uploaded to TruckTool data storage.
The service record status is updated to ‘Finished’.

@ TruckTool

Info
° Filter & search Search for text:
Start Type Technician Rernarks
26.2.2019 11.59.00 First month  john.doe@rocla.com Comments about maintenance...
o (200h) ruckTool
End Hour mater Status
Events 203 1N PROGRESS
Wizards
Info
Flash J © Filter & search Search for text:
Setti
Recording ngs Start Type Technician Remarks
I 26.2.2019 11.55.00 Firstmonth  john.doe@rocla.com Comments about maintenance...
= o (200h)
Active Test e | poE |
End Hour meter Status
Events 26.2.201914.21.04 203 FINISHED & [ 7 |
Wizards
Options
Flash
Updates
Recording
Active Test
Options
Updates
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9.9 Services view

Other service step types are Damage Repair and Rework.

Damage Repair is for general fixing work. You can add comments to the ‘Remarks’ and
‘Changed Parts’ fields.

Rework is for service based on a certain Service Letter. You must add the Service Letter
Number to the Rework service step.

Damage Repair - Service Step FINISH SERVICE l CLOSE .

Damage Repair Rework - Service Step FINISH SERVICE l CLOSE .

Remarks

Rework

Service Letter Number

Remarks

Changed Parts

Changed Parts
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9.9 Services view

Without a connection to a truck, you can see all services done to any truck
with the current computer or downloaded from TruckTool data storage.

Services are grouped by truck serial number.

Click a row to display all services for a specific truck.

Select Product.

© Filter & search Search for text:

Options
Updates

[ Serial Number Mast Serial Mumber  Truck Hour meter
¥ ¥3
[ Sevial Number Mast Serial Number  Truck Hour meser
AF13F-12345 123456789 FD/FGISN-35N 600
o umber Mast Soria Truck Hour mater
~12345 DP/GP1SN-35N 30

©) NOT CONNECTED

O Filter & search

° ATI4G 00123

Sena
° AF13F-12345

Search for text:

Mast Serial Number  Truck

12341234 DP/GPISN-ISN
Mast Serial Number  Truck
123456789 FD/FGISN-35N

28.2.2019 9.59.00

nd
28.2.201910.00.24

28.2.2019 9.58.00
End
28220199594

28.2.2019 9.57.00

E£rd
2822019 9.58.26

Firstmonth  john doe@sample com
(200h)

Firstmonth  john.doe@sample.com
(200h)

400 HINSHED

Firstmonth  john.doe@sample com

(200h)

No more details

Remarks
This is a 400 hours service.

Some parts were changed, and general checks were done
Everything is fine, next time some parts would be good to change

Remark
This is a sample service record

Oil was changed and some parts were checked.
Chains were ok, and air filter had to be changed
Next time some parts would need replacement

o
9

N

NE

PODF

o Number
ATI4G-12345

onal Number  Truck

DP/GPISN-3SN

Hour meter
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9.9 Services view

Use search to filter service records.

TruckTool ©') NOT CONNECTED
Select Product €© Filter & search Search for text: | partg |
9 Filter by status Filter by type Filter by truck model  pate range:
‘ No filters selected + J ‘ No filters selected ~ J ‘ No filters selected ~ J ‘ E| - ‘ E|
CLEAR FILTERS | FILTERS ACTIVE
° Serial Number Mast Serial Number  Truck Hour meter ’
AF13F-12345 123456789 FD/FG15N-35N 400
csv
Start Type Technician Remarks
28.2.2019 9.58.00 First month  john.doe@sample.com This is a 400 hours service.
(200h) Some parts were changed, and general checks were done. —
End Hour meter Status Everything is fine, next time some parts would be good to change. PDF
28.2.2019 9.59.41 400 [ [ ]
7
Start Type Technician Remarks
28.2.2019 9.57.00 First month  john.doe@sample.com This is a sample service record.
(200h) Qil was changed and some parts were checked. —
End Hour meter Status Chains were ok, and air filter had to be changed. PDF
28.2.2019 9.58.26 200 Next time some parts would need replacement. 7
Options
Updates
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9.9 Services view — Export CSV

Export CSV action saves a file that contains all data from services visible on
the Services view.

@ TruckTool

New Service Export Download Service History

Ug

Info
© Filter & search Search for text:
Settings Filter by status Filter by type Date range:
No filters selected v | | No filters selected v | fis)
/0
Events Start Type Technician Remarks
| 26.2.201912.30.00 Rework tech.technician@tester.com (]
Wizards = . PDF
End Hour meter Status
| 123 IN PROGRESS
Flash 7
I
3 Start Type Technician Remarks
Recording 26.2.2019 11.53.00 First month  technician.tester@tester.com
(200h)
Active Test End Hour meter Status 2
26.2.201912.31.05 123 [ FINISHED @ |
7
e g
Updates
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9.9 Services view - Actions

Service row contains different actions depending on the service status:

B ’ Delete — Enabled when service status is ’'In progress’.

—

 PDF \ Save PDF — Always available.

| Csv \ Save CSV file — Always available.

7/ Edit service record — Enabled for services created on the current computer.

® | View — For downloaded service records.
—_—

P
Start Type Technician Remarks
26.2.2019 12.30.00 Rework tech.technician@tester.com -]
. - PDF
End Hour meter Status
123 IN PROGRESS 7
Start Type Technician Remarks
26.2.2019 11.53.00 First month  technician.tester@tester.com
(200h)
- - PDF
End Hour meter Status
26.2.201912.31.05 123 [ FINISHED @ |
7/
° Serial Number Mast Serial Number  Truck Hour meter
12345678 FD/FG20N3-35N4 1398.7
Ccsv
Start Type Technician Remarks
8.2.201912.36.00 Damage tech.technician@testercom  AGV checklist
repair 'WHERE ARRAY_CONTAINS(c.TtpFile, {" SerialNumber=\","Value": "1234\"}
End Hour meter Status true) 2l
8.2201912.42.24 13987 DOWNLOADED
TTP-filet )
——
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9.9 Services view — Synchronization status

Click the download button ¢ to get all service records of the current truck,
identified by the serial number.

Data is synced and available for other users in TruckTool data storage.

[ FINISHEE ] Auto-sync is not completed or not enabled. Enable auto-sync to upload.

L zelelsi=sa The service is not finished.

slellIBelel=s ) Service record created on another computer downloaded from TruckTool data storage.

TruckTool

New Service Export Download Service History

Updated:
START csv Never

b 3 ° Filter & search Search for text:
Sattings Start Type Technician Remarks ——
26.2.2019 11.53.00 First month  technician.tester@tester.com a
170 (200h) “o0F
[
End Hour meter |_,
Events - 123 | = o
[ 4
Wizards
Flash
Recording
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9.10 Warranties view

 The Warranties view is intended for producing and listing TruckTool
parameter (TTP) file entries for warranty related operations.

e TTPs are a snapshot of the truck state, which help in in solving warranty
cases.

* TruckTool takes a snapshot of the truck state, then produces a TTP based on
it and sends it via internet for further analysis.

* The entries of TTPs can be viewed locally from TruckTool from the
warranties view.

e The TTPs themselves are available with Truck Data Analyzer web service.
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9.10 Warranties view — viewing entries

III

* Generated Warranty related material ”"Claim data” is shown in the

Warranties view.

* There are 2 types of warranty views:

1. Connected. In this view, only serial number and truck model specific entries are
shown based on current truck selection.

2. Unconnected. In this view, all the user created claim data entries are shown for all the
truck models and serial numbers.

Wizards

rrrrr

nnnnnnn

11111

Options Options
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9.10 Warranties view — Generating claim data

e Claim data (TTPs) can be generated for almost all models in TruckTool.

* For generating claim data, user has to connect to a specific truck model.
The functionality is not available when unconnected.

* Select the “Warranties” view from the left navigation panel. Click the “NEW” button
in upper left corner of the view to start the Warranty TTP generation wizard.

ment 7 x
@ TruckTool FD40-55NB VCM6 S/N: AF12C-12345 @O CONNECTED rersumm [EN] "E}

Settings No created warranty claim parameter records
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9.10 Warranties view — Generating claim data

* Confirm the serial number or revise it if it is incorrect. The serial number is tagged
to the generated TTP.

* Afterward, press “CONTINUE” on the upper right section of the view to move onto
the import phase.

Create Warranty claim TTP file - Serial number verification

8 x
CONTINUE CANCEL
@000
Please verify that the serial number is correct.
When done, press CONTINUE.
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9.10 Warranties view — Generating claim data

* The importing of the parameters is started. Wait here until it is finished.

Create Warranty claim TTP file - Import Warranty claim TTP

(o] Je]e]

Wizard is working. Please wait...
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9.10 Warranties view — Generating claim data

* After the importing of the truck’s parameters, the sending status of the generated
TTP is shown. Press CONTINUE button, and FINISH button afterward to end the
wizard.

@ TruckTool Development REV 1698

- x
Create Warranty claim TTP file - Upload results

[e]e] Je]

Warranty claim TTP was succesfully uploaded to the TruckTool cloud with serial number AF12C-12345
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9.10 Warranties view — Generating claim data

» After finishing the wizard, the user is taken back to the Warranties view. It has been
updated with the information regarding the generated TTP.

FD40-55NB VCM6 S/N: AF12C-12345 @O CONNECTED
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9.10 Warranties view — Generating claim data

* If the internet connection is not immediately available when the TTP is needed, the
warranty TTP wizard can be run anyway, and the generated file will be stored into
the PC’s file system.

* In such a case, the user is shown a result indicating a missing internet connection
after the Import step:

® | Develop - 8 x
Create Warranty claim TTP file - Upload results

[o]e] le]
Warranty claim parameter file could not succesfully be uploaded to the TruckTool cloud. It will be uploaded automatically when TruckTool is on and Internet connection is available.
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9.10 Warranties view — Generating claim data

* After finishing the wizard, user is taken back to the warranties view. The
sending status is shown to the user.

FD40-55NB VCM6 S/N: AF12C-12345 @O CONNECTED

Downloads

Es
a
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9.10 Warranties view — General warranties view

* All the user generated warranty TTPs can be seen in the “General” Warranties view as well. This can be accessed when
not connected to a truck model in TruckTool. The navigation button to the view is available in the lower left side of the
navigation panel with the name “Warranties”.

*  The view shows all the user generated warranty TTPs from different truck models. The “Synchronize” button can be
used to manually trigger the sending of the data that is unsent.

@ NOT CONNECTED

Syi.chronize
Updat
C B

Serial Number Created Uploaded

Select Product

RFB14B-12345  OPB20N2P-25N2P, OPBI2N2FPR, OPB20N2XP  28.10.2022 9:12:53  28.10.2022 9:12:55
RFBOSA-12345  PBF25N2 28.10.2022 9:16:32  28.10.2022 9:16:52
EFB27A-12345  FB14-20A(C)NT (3W) 28.11.2022 15:08:12  28.11.2022 15:08:18
EFB27A-12345  FB14-20A(C)NT (3W) 2811.2022 16:09:23  28.11.2022 16:09:49
AF12C-12345  FD40-55NB VCM6 2312202292111 23.12.2022 9:21:16
AFI12C-12345  FD40-55NB VCM6 23122022 93115 23.12.2022 9:43:31

Tools

Downloads

Services

Options

Updates
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9.11 Options view

In Options view, you can change TruckTool settings, such as:

& TruckTool 43.0.23

TruckTool

* Enable or disable the Auto Save
prompt Select Product

* Change logging level

* Save a log to a specific folder

* Open log directory

* See synchronization status and
manually synchronize if needed

Updates

Auto Save

~ Ask for auto save before making changes to the truck

Logging

Save crash log automatically to be sent to tech support

Save log...
Log level |M] ‘ Open log directory...

User Level & Region

User level | 3 ~
Region [ Europe |

Support material options

+ Do not notify of updates to support material

Synchronization

Automatic synchronization is used to back up the TruckTool user
and truck data to the TruckTool servers. Synchronization is used to
ensure that truck service data is not lost in the case of computer
malfunction. Synchronization sends the TruckTool data used to
improve software quality and mitigate technical issues. If you
want to change the synchronization status, please see

advanced settings.

Status: Synchronizing 1% Refresh

Size: Approximately 4MB

Normally there
should be no need

to use ‘Open log
directory’, unless
asked by technical
support or R&D.
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9.12 Updates view

In the Updates view, you can: Seletproduce | Current TruckTool version

4.6.1.37

No updates available ﬁ
Updates last checked: 16.12.2024 14,19 eck for updates

e Check for TruckTool updates manually

e Check for Product Category Versions and
their updates manually

. .. . qe Product C Versi
* View remaining password validity and roduct Category Versions

offline usage periods

AGVs 1.0.0.2

ECB Trucks 1.0.0.4

IC Trucks 1.0.0.9
At startup TruckTool automatically checks for Nichiyu 100

. Order Pickers 1.0.0

updates in the background whenever an patetstacking Tracts 003
internet connection is available. Pallet Trucks 1002

Reach Trucks 1.0.0.4
Product category versions are automatically S ek for apdates | -
updated to the latest available version at Jps e o A
TruckTool startup. S

S Password validity

Password is valid for 46 day(s).

Services
Expires on 31.1.2025. -
Warranties

Offline use remaining for 59 day(s).
Offline use expires on 13.2.2025,

Options

Visit dev-new.trucktool-online.com for more information.
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9.13 Tools view

Tools view contains launchers for various external tools. These tools are
programs that can be used to further service the truck.

In this view, you can download tool packages from the TruckTool cloud to your computer’s hard
drive, install them, and run them once installed.

& TruckTool 43.0.23 - o X

TruckTool

Select Product Launch external software for service operations
Update view
Update
C Bz
Li-ion battery service tool INCELL Li-ion battery service tool Engine Scope Perkins Electronic Service Tool
o Details o Details o Details o Details
TB45 Diagnostic (MIT) TB45 Diagnostic (CAT) PSI Display GCP Display
° Details ° Details ° Details ° Details
Downloads
Services
Warranties
Gl MCFA Speed Display 4G Display Speed Display 4X Kubota Diagmaster
Ureires ° Details ° Details o Details o Details
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9.13 Tools view

* Tools view contains launchers for various tools.
* Tools are separate programs that are independent from TruckTool.

e Some of the tools are included in the TruckTool installer and can be used
without a separate installation.

e Some of the tools are downloadable tools:

e Downloadable tools are not included in the TruckTool installer but instead can be
downloaded from TruckTool cloud.

* This saves space on your hard drive, as you can only download and install tools
that are needed.

* Each available downloadable tool can easily be updated from the cloud without a
new TruckTool installation required.

 When you are not connected to any truck, Tools view shows you all tools of
models to which you have access rights.

 When you are connected to a specific truck, Tools view shows you only the
model-specific tools.
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This button is only enabled when a tool package is available.

A progress bar is visible during the download.

Once the download is finished, the progress bar is hidden, and you will see an Install button instead of the

Download button.

9.13 Tools view — Downloading tools

You can download a tool from the tool's tile using the Download button.

If multiple versions of the tool are available in the cloud, the latest one will be downloaded.

TB45 Diagnostic (MIT)

TB45 Diagnostic (MIT)

TB45 Diagnostic (MIT)

° Details

Diagnostics tool for the Nissan TB45
and the GCT GK45 Gasoline/LPG
engine.

e vailable: 1.0.0.0027
‘ & Download

° Details

Diagnostics tool for the Nissan TB45
and the GCT GK45 Gasoline/LPG
engine.

Installed: - Available: 1.0.0.0027

° Details

Diagnostics tool for the Nissan TB45
and the GCT GK45 Gasoline/LPG
engine.

74% |

; vailable: 1.0.0.0027
‘ x Install
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9.13 Tools view — Viewing info

You can view important information about a downloadable tool using the Info
button.

This button will open either an info file or a folder inside the downloaded package. The button is enabled
if the package has been downloaded and has an info file or a folder specified. Some tools may not have
any info file/folder available.

Viewing an info file:

0 @ Perkins EST Communication Ad= X | +

G @ Fie | v | 1 ,
= [+ ]an a PN s v - .ol® The info file can be of
any type, most
commonly a .pdf or .txt
file. The file gets

opened in the default
program for the file
Perkins Electronic Service Tool type in question,

© Details e.g. a PDF viewer or
Tt e e S el e e web browser for a .pdf
Perkins 854/1204 diesel engine. f||e These settings are

x| o~ || Perkins EST Communication Adapte s
o - Firmware Update

uuuuuuuuuuuu
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9.13 Tools view — Viewing info

Some tool packages may contain accompanying software such as drivers.
Such tools will usually open an entire folder from the Info button.

This allows you to browse the entire folder structure of the downloaded package, read manuals and

instruction files, and install necessary drivers. It is recommended to check these contents before running
the installer from TruckTool.

Viewing an info folder:

> Home Share View 0
1+ « EngineScope Ox.. * EngineScopeV12.3.4(PCAN) v D 2 Search EngineScopeV12.3.4(PCAN)
~ Mame Date modified = bl
7 Quick access The fold
B Deskiop Document 25.5.2022 840 e folder gets
Engine Scope # Downloads MSChart 25.5.2022 840 Opened in
) MSFramework 25.5.2022 8.40 . . | |
B Documents . _ ) Windows File
© Details &1 autorun.inf 23.10.2015 16.4 [ |
- - =] Pictures B ecscanico SRLPSERTY Explorer —
MITSUBISHI diesel engine (DO4EG) ] 2 EngineserviceToolSetup.msi 1422019 1448 ;
service tool.
! L) Setup.exe 14.2.2019 14.46 Application
!nstalled: - ) . : : - |J Version Informationtxt 15.2.2019 1743 Text Document
‘ x‘ Install o Info ‘
v < >
“ 8 items =
~ > ] ZSE. - B A |
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9.13 Tools view — Installing tools

You can install a tool from the tool's tile using the Install button.

This button is only enabled when a tool package is already downloaded. The button will launch the
installer from the downloaded package. Using TruckTool will be disabled during the installation.

Click ‘Yes’ if the system asks for permission to run the installer.
If an installer won’t start, try running TruckTool as an administrator.

If an installation is successfully completed, the Installed version field should change to a non-empty value
and the engine icon should become darker.

tsubishi Forklift Trucks TB45 Diagnostics - InstallShield Wizard X

Welcome to the InstallShield Wizard for
Mitsubishi Forklift Trucks TB45 Diagnostics

The InstallShield(R) Wizard will install Mitsubishi Forklift Trucks
TB45 Diagnostics on your computer. To continue, click Next.

TB45 Diagnostic (MIT) TB45 Diagnostic (MIT)

© Details ° Details

Diagnostics tool for the Nissan TB45
and the GCT GK45 Gasoline/LPG

Diagnostics tool for the Nissan TB45
and the GCT GK45 Gasoline/LPG

engine. engine.
Installed: - vailable: 1.0.0.0027 I Installed: 1.00.0027 Il\\.railable: 1.0.0.0027
@ ' <

;\‘ Install }‘ Install
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9.13 Tools view — Launching tools

You can run a tool by clicking the launcher area.

The launcher area for downloadable tools has an engine icon. The non-downloadable tools have
different icons but can be launched from this area as well. The tool program is opened in a new window.

Only tools that are successfully installed can be launched. Installed downloadable tools can be identified
from the non-empty Installed version field and the darker icon. If a tool doesn’t need installation, it can be
launched instantly after downloading. This also includes the non-downloadable tools that are included in
the TruckTool installation.

tsubishi Forklift Trucks TB45 Diagnostics - O X
Work Support };e\HJiag Results | Data Display | Active Test | Service | Setup | A_bnul}
4
A -
o \GN TMING ADJ Please choose appropriate button at the left once
P C icati has been initialized
FUEL PRESSURE ——
RELEASE
ADJUST CONTROL MENU
ssan TB45
EST IDLE AR VOL LEARNING e/LPG
BISHI diffs I
- SELF-LEARNING CONT
TB45 Diagnostic (MIT) | —_oar | le: 1.0.0.002
1 12.3.4.2 LPG FUEL PRESSURE
H RELEASE
. ¥ st " LPG SELF-LEARNING |
° Details 5155 1 CONT CLR
== | >
Diagnostics tool for the Nissan TB45
and the GCT GK45 Gasoline/LPG
Szl i Not Connected
A
Installed: 1.00.0027  Available: 1.0.0.0027 4 SUBI |
: i &S FORKLIFT TRUCKS S— ‘ -
< o x
‘ h Install splay -
| 6 Details

Details
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9.13 Tools view — Synchronizing

The tools view gets updated with the latest available packages at each
TruckTool startup. You can also synchronize the view manually from the top
bar button (¢ , which queries available tools from the cloud.

TruckTool ©' NOT CONNECTED [EN] {}

Launch external software for service operations

Select Product
i Update view

Updated:
(@4 255202281319

TruckTool ©') NOT CONNECTED [EN] {}

Lav.ich external software for service operations

Select Product
I Update view

Synchronizing...
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9.13 Tools view — Updating tools

If a tool has been downloaded and installed before, and a newer version is
available in the cloud, this can be detected from the difference in the
Available/Installed version fields.

The Download button always downloads the latest available version, so you can download and install the
tool as instructed previously. This will update the tool.

Note: Before the new package has been downloaded, both the Install and Download buttons are visible.
The Install button runs the installer for the previously downloaded version, while the Download button

downloads the latest version. After downloading the newer package, only the Install button is visible and
will run the installer for the latest downloaded version.

% 7%

After downloading

Before . . . . :
. TB45 Diagnostic (MIT) TB45 Diagnostic (MIT) the latest version
downloading the :
. ] . (not installed yet)
latest version © Details © Details
Diagnostics tool for the Nissan TB45 Diagnostics tool for the Nissan TB45
and the GCT GK45 Gasoline/LPG and the GCT GK45 Gasoline/LPG
engine. engine.

Installed: 1.00.0027 Available: 1.0.0.0028 Installed: 1.00.0027 Available: 1.0.0.0028

| Install ‘ x Install
- ¥
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10. User interface notifications

Settings view — Parameter
value is changed in TruckTool,
but not yet saved to the truck.

Events view — Color indicates
the status of the most critical
active event.

Flash view — One or more
controllers in the truck lack
the latest software version.

Services view — One or more
service records are not synced
to the TruckTool data storage.

Options view — Data needs to
be synced to the TruckTool
data storage; auto-sync is off.

® TruckTool 43.0.23

@ TruckTool FB14-20(C)N2T (3W), FB16-20(C)N2 (4W) : 1.0 S/N
0,00
0 ©
Settings /
1/0
Events *
) P3| [
Wizards N >3 ) |
Flash A = 1
C |

Recording
Downloads
Warranties

:E S Offline, no connectic_m, =2

[ S H Online and no errors present.

.. Red: Online and active error codéfs) present.

Options y : ‘codeflen

Yellow: Online and active warning code(s) present.

Online and active info code(s) present.

Updates e
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11. Including truck data in a technical support

request

If you have a problem with a truck you cannot solve by yourself and you
need to contact technical support, include a TTP file in the support request.

You can save the TTP file in the Settings view.

& TruckTool 4.3.0.23

TruckTool 5N . @O CONNECTED

/0

Events

Wizards

Flash 1\

Recording

Downloads

Warranties

Local Files TTP Editor Default Settings

w0

E’u?_‘i" SRS i s e pe L i i Open TTP filles for offline viewing / editing. Reverts all parameters to default values.

Including a TTP file in
technical support

[B-DD } { UNDO CHANGES | £\ 2 PARAMETERS HAVE CHANGED (FILTERED INCLUDED)

© Filter & search _ SHOW ADVANCED SHOW ONLY CHANGED  C|EAR FILTERS request significanﬂy
Fiterbytag: [ No filters selected ~ | speeds up the support
Search for text: yOU Wl” FECEIVE, SInCE

: R all data about the truck
Traction, Left, Master . .

is already included and
CHANGED FROM, RANGE DEFAULT technical support does

° Pump, Master

AUX VOLTAGE 0to 100 not have to Send yOU
AUX VOLTAGE RED. 0 0 to 100 100 . . .
BRAKE M. DIAC 0 oo 1 an email asking for it.
CANOPEN BASE ID 0 0 to 252 0

RS232 CONSOLLE OFF OFF / ON OFF RS232 CONSOLLE

SET KEY VOLTAGE 36V 36V.. 96V 48V SET KEY VOLTAGE

Setup, Hour counter functionality Running Running / Key-On  Running HOUR COUNTER

SLAVE FREE LEVEL 0 0t0 100 10 SLAVE FREE LEVEL



TruckTool

99



	Slide 1: Quick Start Guide
	Slide 2: Table of contents
	Slide 3: 1. How to get access to TruckTool
	Slide 4: 1. How to get access to TruckTool
	Slide 5: 1. How to get access to TruckTool
	Slide 6: 2. Installing TruckTool
	Slide 7: 2. Installing TruckTool
	Slide 8: 3. Creating a user account
	Slide 9: 3. Creating a user account
	Slide 10: 4. Password resetting
	Slide 11: 5. Password validity
	Slide 12: 6. Logging out
	Slide 13: 6.1 Logging out – preserving offline access
	Slide 14: 6.2 Logging out – without offline access
	Slide 15: 7. Selecting a model and connecting to the truck
	Slide 16: 7. Selecting a model and connecting to the truck
	Slide 17: 7. Selecting a model and connecting to the truck
	Slide 18: 7. Selecting a model and connecting to the truck
	Slide 19: 7. Selecting a model and connecting to the truck
	Slide 20: 7. Selecting a model and connecting to the truck
	Slide 21: 7. Selecting a model and connecting to the truck
	Slide 22: 7. Selecting a model and connecting to the truck
	Slide 23: 7. Selecting a model and connecting to the truck
	Slide 24: 7. Selecting a model and connecting to the truck
	Slide 25: 8. Selecting and connecting to a legacy truck
	Slide 26: 8. Selecting and connecting to a legacy truck
	Slide 27: 9. Summary of TruckTool views
	Slide 28: 9.1 Info view
	Slide 29: 9.2 Settings view
	Slide 30: 9.2 Settings view
	Slide 31: 9.2 Settings view
	Slide 32: 9.2 Settings view
	Slide 33: 9.2 Settings view
	Slide 34: 9.2 Settings view
	Slide 35: 9.2 Settings view
	Slide 36: 9.2 Settings view
	Slide 37: 9.2 Settings view
	Slide 38: 9.2 Settings view – Filter & Search functionality
	Slide 39: 9.2 Settings view – Filter & Search functionality
	Slide 40: 9.2 Settings view – Filter & Search functionality
	Slide 41: 9.2 Settings view – Filter & Search functionality
	Slide 42: 9.2 Settings view – Filter & Search functionality
	Slide 43: 9.2.1 Settings view – TTP creator
	Slide 44: 9.2.1 Settings view – TTP creator
	Slide 45: 9.3 I/O view
	Slide 46: 9.4 Events view
	Slide 47: 9.4 Events view
	Slide 48: 9.4 Events view
	Slide 49: 9.4 Events view – Troubleshooting
	Slide 50: 9.4 Events view – Troubleshooting
	Slide 51: 9.5 Wizards view
	Slide 52: 9.6 Flash view
	Slide 53: 9.7 Recording view
	Slide 54: 9.7 Recording view
	Slide 55: 9.7 Recording view
	Slide 56: 9.8 Downloads view
	Slide 57: 9.8 Downloads view
	Slide 58: 9.8 Downloading content from Info view
	Slide 59: 9.8 Downloading content from Info view
	Slide 60: 9.8 Downloads view - Downloading content
	Slide 61: 9.8 Downloads view – Viewing downloaded content
	Slide 62: 9.8 Downloads view – Removing downloaded content
	Slide 63: 9.9 Services view
	Slide 64: 9.9 Services view
	Slide 65: 9.9 Services view
	Slide 66: 9.9 Services view
	Slide 67: 9.9 Services view
	Slide 68: 9.9 Services view
	Slide 69: 9.9 Services view
	Slide 70: 9.9 Services view
	Slide 71: 9.9 Services view
	Slide 72: 9.9 Services view
	Slide 73: 9.9 Services view – Export CSV
	Slide 74: 9.9 Services view - Actions
	Slide 75: 9.9 Services view – Synchronization status
	Slide 76: 9.10 Warranties view
	Slide 77: 9.10 Warranties view – viewing entries
	Slide 78: 9.10 Warranties view – Generating claim data
	Slide 79: 9.10 Warranties view – Generating claim data
	Slide 80: 9.10 Warranties view – Generating claim data
	Slide 81: 9.10 Warranties view – Generating claim data
	Slide 82: 9.10 Warranties view – Generating claim data
	Slide 83: 9.10 Warranties view – Generating claim data
	Slide 84: 9.10 Warranties view – Generating claim data
	Slide 85: 9.10 Warranties view – General warranties view
	Slide 86: 9.11 Options view
	Slide 87: 9.12 Updates view
	Slide 88: 9.13 Tools view
	Slide 89: 9.13 Tools view
	Slide 90: 9.13 Tools view – Downloading tools
	Slide 91: 9.13 Tools view – Viewing info
	Slide 92: 9.13 Tools view – Viewing info
	Slide 93: 9.13 Tools view – Installing tools
	Slide 94: 9.13 Tools view – Launching tools
	Slide 95: 9.13 Tools view – Synchronizing
	Slide 96: 9.13 Tools view – Updating tools
	Slide 97: 10. User interface notifications
	Slide 98: 11. Including truck data in a technical support request
	Slide 99

